& |SLINGTON

Environment & Regeneration
Municipal Office, 222 Upper Street, London, N1 1XR

Report of:  Service Director, Public Protection

Meeting of Date Agenda ltem Ward(s)

27 November 2017 Bunhill

Licensing Sub-Committee

Delete as Non-exempt
appropriate

s ot -

Subject: PREMISES LICENCE NEW APPLICATION

HOUSE OF BURGER BEAR, MAGIC ROUNDABOUT, OLD STREET STATION,
UNIT 16 ST AGNES WELL, LONDON EC1Y 1BE

1. Synopsis
1.1 This is an application for a new premise licence under the Licensing Act 2003.
1.2 The new application is to:

l Supply aleohol for consumption on the premises from 12:00 until 23:00 Monday to
Saturday and from 21:00 to 22:00 on Sunday;

. Opening hours of the premises froL'n 09:00 to 23:30 Monday to Saturday and 09:00 to |
22:30 on Sunday,

M. The premises licence will be time limited and laps on 1 January 2019,

2. Relevant Representations
Licensing Authority No
Metropolitan Police No
Noise Yes — Conditions proposed and accepted
Health and Safety No




Trading Standards No

Public Health No
Planning No
Safeguarding Children No
London Fire Brigade No

|_ocal residents

Yes — 2 Local residents against the grant and 23
supporting representations

Other bodies No

Background

3.1 Papers are attached as follows:-
Appendix 1: application form and supporting documents;
Appendix 2: current licence that lapses on 31 December 2017
Appendix 3 representations;
Appendix 4 letter to local residents making representations against the grant;
Appendix 5: suggested conditions and map of premises location.

3.2

3.3

3.4

4.1

The premises is currently licensed for:

i. The sale of alcohol for consumption on the premises 12:00 to 23:00 Monday to Sunday;
ii. Live music 17:00 to 21:00 Monday to Sunday and;

iii. Recorded music 12:00 to 23:00

iv. The licence is time limited and will lapse on 31 December 2017

The new application will rely on the exemptions of the Live Music Act 2012 which allows a venue
with a premises licence for the sale of alcohol for consumption on the premises to play recorded
and live music from 08:00 to 23:00.

The applicant’s agent supplied a letter to the licensing officer for the two local residents W"IO made
representations against the grant of the licence. This was forwarded to the two residents by the
licensing officer on 13 November.

Planning Implications

The planning decision (Ref.: P2017/3243/FUL) dated 9 November 2017 extended the temporary
planning use of the premises till 31 December 2018.

Recommendations

5.1

5.2

To determine the application for a new premises licence under Section 17 of the Licensing Act
2003.

To consider that this address is in the Bunhill Saturation or “Cumulative impact Policy” of
Islington. This special policy creates a rebuttable presumption that applications for new
premises licences, club premises certificates, or variation applications that are likely to add to




the existing cumulative impact will normally be refused, unless the applicant can demonstrate
why the operation of the premises involved will not add to the cumulative impact or otherwise
impact adversely on the promotion of the licensing objectives.

5.3 I the Commiittee grants the application it should be subject to:

i. conditions prepared by the Licensing Officer which are consistent with the Operating
Schedule (see appendix 4)

i any conditions deemed appropriate by the Committee to promote the four licensing
objectives.(see appendix 4)

6 Conclusion and reasons for recommendations

6.1 The Council is required to consider this application in the light of all relevant information, and if
approval is given, it may attach such conditions as appropriate to promote the licensing
objectives.

Background papers:

The Council's Statement of Licensing Policy
Licensing Act 2003
Secretary of States Guidance

Final Report Clearance
Signed b 6; 278
e Service @o%rotect@n Date 'S—/ “' I _-}'

Received by
Head of Scrutiny and Democratic Services Date

Report author: Licensing Service
Tel: 020 75027 3031

E-mail: licensing @islington.gov.uk
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Islington For help contact
Application for a premises licence icensing@islington.gov
ﬁ ISLINGTON Licensing Act 2003 Telephone: 020 7527 3031

* required information

Section 1 of 21

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

This is the unique reference for this

System reference Not Currently In Use application generated by the system.

Your reference Magic Roundabout 17/18 doLican p}]t vyhat you wantheretoheln yai
track applications if you make lots of them. It
is passed to the authority.

Are you an agent acting on behalf of the applicant? Put "no" if you are applying on your own
behalf or on behalf of a business you own or

(= Yes C No work for.

Applicant Details

* First name _ |Marc |

* Family name IDavldson ]

* E-mail

Main telephone number : Include country code.

Other telephone number

<] Indicate here if the applicant would prefer not to be contacted by telephone

Is the applicant:

(¢ Applying as a business or organisation, including as a sole trader A sole trader is a business owned by one
person without any special legat structure.
Applying as an individual means the
applicantis applying so the applicant can be
employed, or for some other personal reason,
such as following a hobby.

(" Applying as an individual

Applicant Business
Is the applicant's business F Yes C No Note: completing the Applicant Business
registered in the UK with section is optional in this form.

Companies House?

Registration number \/ |09357373

If the applicant's business is registered, use

Business name House of Burger Bear Ltd its registered name.
VAT number i 217310839 Put "none” if the applicant is not registered
for VAT.

Legal status O (O ’;’, Private Limited Company

ZW‘ P2 jozlosas
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Continued from previous page...

Ssglri‘;i?t's position in the Director
Home country United Kingdom
Registered Address
Building number or name ‘ Il Beauchamp Court
Street |10 Victors Way
District |

or town ’Barnet

County or administrative area |Heartfordshire

Postcode

Country

Agent Details

*First name

* Family name

* E-mail

Main telephone number

Other telephone number

[ Indicate here if you would prefer not to be contacted by telephone

Are you:

(' Anagent that is a business or organisation, including a sole trader

ENS 5TZ

IUnited Kingdom

|Liam

IO'Hare

(& A private individual acting as an agent

Your Address

* Building number or name

* Street

District

# City or town

County or administrative area
* Postcode

* Country

-

'
L
|
|

The country where the applicant's
headquarters are.

Address registered with Companies House.

Include country code.

A sole trader is a business owned by one
person without any special legal structure,

Address official correspondence should be
sent to.

Queen s Prnter and Controller of HMSO 2009




Continued from previous page...

Section 2 of 21

PREMISES DETAILS

I/we, as named in section 1, apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in section 2 below {the premises) and I/we are making this application to you as the relevant licensing authority
in accordance with section 12 of the Licensing Act 2003,

Premises Address

Are you able to provide a postal address, OS map reference or description of the premises?

(¢ Address " OS map reference " Description

Postal Address Of Premises

Building number or name |0Id St Station Terrace l
Street ' |St Mary's Well |
District IBunhilI |
City or town ILondon |

County or administrative area |lslington

Postcode |EC1Y 1BE
Country |United Kingdom
Further Details

Telephone number '

Non-domestic rateable
value of premises (£) |103,000

Queen's Printer and Controller of HMSO 2009



Section 3 of 21

APPLICATION DETAILS

in what capacity are you applying for the premises licence?

An individual or individuals

A limited company / limited liability partnership
A partnership {other than limited liability)

An unincorporated association

Other (for example a statutory corporation)

A recognised club

A charity

The proprietor of an educational establishment

A health service body

A person who is registered under part 2 of the Care Standards Act
2000 (c14} in respect of an independent hospital in Wales

O OO000O00OO0O®RDO

A person who is registered under Chapter 2 of Part 1 of the Health and
Social Care Act 2008 in respect of the carrying on of a regulated
activity (within the meaning of that Part) in an independent hospital in
England

O

[0 The chief officer of police of a police force in England and Wales
Confirm The Following

5 | am carrying on or proposing to carry on a business which involves
= the use of the premises for licensable activities

[J !am making the application pursuant to a statutory function

| am making the application pursuant to a function discharged by
virtue of Her Majesty's prerogative

Ol

Section 4 of 21

NON INDIVIDUAL APPLICANTS

Provide name and registered address of applicant in full. Where appropriate give any registered number. In the case of a
partnership or other joint venture (other than a body corporate), give the name and address of each party concerned.

Non Individual Applicant's Name

Name IHouse of Burger Bear Ltd |

Details

Registered number (where

applicable) |09357373 I

Description of applicant (for example partnership, company, unincorporated association etc)

Queen's Printer and Contrailer of HMSO 2009




Continued from previous page...

Private Limited Company

Address

Building number or name |l Beauchamnp Court
Street |10 Victors Way
District ]Barnet

City or town [Heartfordshire

County or administrative area |

Postcode |EN5 5TZ
Country |United Kingdom
Contact Details

E-mail

Telephone number '

Other telephone number

* Date of birth | l | l I |

dd mm YyvY
* Nationali | Documents that demonstrate entitlement to

ationality workin the UK
I_ VAR Add ancther applicant

Section 5 of 21
OPERATING SCHEDULE
When do you want the
premises licence to start? | 0 I I I il | I 2017 |

dd mm yyyy

If you wish the licence to be

valid only for a limited period, | 31 | / [ 12 | /| 2018 |
whendoyou wantittoend 4 mm YYYY

Provide a general description of the premises

For example the type of premises, its general situation and layout and any other information which could be relevant to the
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off- supplies you must include a description of where the place will be and its proximity to the

premises.

Set inside Old St Tube station in the central reservation of Old St roundabout accessible only from the Tube Station, House
of Burger Bear wish to apply for a one year time limited license to continue trading on the once derelict site known
presently as Magic Roundabout. In this space we currently host a coffee shop and pastry hut selling a large range of hot
and cold drinks from 09:00-23:00 Monday- Sunday as well as three food trader kitchens and two bars. Burger Bear offer a
wide range of classic burgers affordable to every pocket and the style of food will be based on our successful 2 year

® Queen's Printer and Controller of HMSO 2009




Continued from previous page...
residency in the current premises trading since 2015.

House of Burger Bear trading as The Magic Roundabout will operate Monday - Saturday 12:00 - 23:00 and Sunday 12:00-
22:00. As well as Burger Bear and another permanent food trader we will also host guest food trader every few months that
will keep the food offering vibrant and exciting for our guests. Ancillary to our core offerings Burger Bear will operate a bar
service selling craft beers, and a limited range of cocktails from Monday - Saturday 12:00- 23:00 and Sunday 12:00-22:00 on
sales only, which will allow late guests a full hour to finish drinks and meal before closing time . Burger Bear will use the time
[limited license to also host local arts, tech and corporate events maintaining the close links with the tech community forged
over 2 years trading in the Old St Station Premises. This is in line with TFL's commitment to enhance the tube users
experience by bringing some of the above ground facilities of Old St to the station terrace users . We aim to open 09:00 for
tcoffee and 12:00 for food and drinks and will be closed at least 45 minutes before the last train each night, seven days a
week.

House of Burger Bear has successfully ran the Old St Station premises on a 2 year time limited license and want to take
advantage of the delay to the development of the station to continue trading for a further year. House of Burger Bear would
like to continue trading as previously except to open later in the morning and not host live music events, House of Burger
Bear will also cease trading an hour earlier on Sundays. Extended Planning Permission has been applied for and a detailed
pre application was carried out earlier this year. House of Burger Bear have this year invested in a new Islington approved
Security firm, extended their CCTV coverage to include fixed cameras and body cams and installed a new smaller sound
system with a limiter device fixed in agreement with Islington Council guidelines by our acoustician. We are committed to
providing a safe and secure premises in the area for the duration of the new license which will promote the 4 key licensing
objectives at all times.

House of Burger bear will, if granted a license to continue trading, Immediately undertake an new acoustic report and
submit the sound system to further limiter calibrating using an Islington Council approved Acoustician. House of Burger
Bear will have this system inspected six months after the new certificate is released.

If 5,000 or more people are
expected to attend the
premises at any one time,
state the number expected to
attend

Section 6 of 21
PROVISION OF PLAYS

See guidance on regulated entertainment

Will you be providing plays?

 Yes & No

Section 7 of 21
PROVISION OF FILMS
See guidance on regulated entertainment

Wil you be providing films?
{ Yes & No

Section 8 of 21
PROVISION OF INDOOR SPORTING EVENTS
See guidance on regulated entertainment

Will you be providing indoor sporting events?

C Yes * No

Section 9 of 21

Queen's Printer and Contraller of HMSQ 2009




Continued from previous page...

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS
See guidance on regulated entertainment

Will you be providing boxing or wrestling entertainments?

 Yes ¢ No
Section 10 of 21
PROVISION OF LIVE MUSIC
See guidance on regulated entertainment

Will you be providing live music?

 Yes & No
Section 11 of 21
PROVISION OF RECORDED MUSIC

See guidance on regulated entertainment

Will you be providing recorded music?
 Yes ¢ No
Section 12 of 21

PROVISION OF PERFORMANCES OF DANCE

See guidance on regulated entertainment

Will you be providing performances of dance?
C Yes # No
Section 13 of 21

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE

See guidance on regulated entertainment

Will you be providing anything similar to live music, recorded music or
performances of dance?

C Yes = No
Section 14 of 21
LATE NIGHT REFRESHMENT

will you be providing late night refreshment?

C Yes (= No

Section 15 of 21
SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?

@ Yes C No
Standard Days And Timings
MONDAY
Give timings in 24 hour clock.
Start I:] End (e.g., 16:00) and only give details for the days
of the week when you intend the premises
Start End [23:.00 to be used for the activity.

Queen's Printer and Controller of HMSO 2009



Continued from pravious page...

TUESDAY

Start I:I
WEDNESDAY

Star

Start I:]
THURSDAY

Start

o
FRIDAY

Start

Start |:,
SATURDAY ;

Start

Start I:’
SUNDAY

Start

Start l:

Will the sale of alcohol be for consumption:

&% Onthe premises

State any seasonal variations

"  Off the premises

End
End

End
End

End
End

End
End

End
End

End
End

 Both

23:00

22:00

LiRLiRLRIRIRl

If the sale of alcohol is for consumption on
the premises select on, if the sale of alcohol
is for consumption away from the premises
select off. If the sale of alcohol is for
consumption on the premises and away
from the premises select both.

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the

column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

For any non-standard timings we would liaise with the Police and apply via a Temporary Events Notice.

' Queen'’s Printer and Controller of HMSO 2009




Continued from previous page...

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name

First name | |

Family name | |

Date of birth L]/ / |
dd mm Yyyy

Enter the contact's address

Building number or name { E

Street }

District

City or town f |

County or administrative area I

Postcode l

Country

Personal Licence number y
(if known)

Issuing licensing authority
{if known) -

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT

How will the consent form of the proposed designated premises supervisor
be supplied to the authority?

(" Electronically, by the proposed designated premises supervisor

(= Asan attachment to this application

Reference number for consent If the consent form is already submitted, ask

form (if known) the proposed designated premises
supervisor for its 'system reference’ or 'your
reference'.

Section 16 of 21

ADULT ENTERTAINMENT

Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children :

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
{but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

IEHE

< Queen's Printer and Controller of HMS0 2003



Continued from previous page...

Section 17 of 21

HOURS PREMISES ARE OPEN TO THE PUBLIC

Standard Days And Timings

MONDAY Give timings in 24 hour clock.
Start ‘:I End I:I (e.g., 16:00) and only give details for thg days
o tnd tobe usedor sty
TUESDAY
Start |———, End I:
Start End
WEDNESDAY
st [ ens [
THURSDAY
st [ ] ea [ ]
Start End
FRIDAY
stat [ | end [ ]
SATURDAY
SUNDAY
Start |:| End |:I
Start End

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

“ Queen'’s Printer and Controtler of HMSO 2009




Continued from previous page...

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the left, list below

For example {but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve,

For any non-standard timings we would liaise with the Police and apply via a Temporary Events Notice.

Section 18 of 21

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:
a) General - all four licensing objectives (b,c,d,e)

List here steps you will take to promote all four licensing objectives together.

House of Burger Bear will take across all existing conditions attached to this application for the Magic Roundabout Premise
license Number LN/15333-060515 safe for conditions 38, 39 and 40 which are duplicates of 27, 28 & 29.

b} The prevention of crime and disorder

House of Burger Bear will take across all existing conditions attached to this application for the Magic Roundabout Premise
license Number LN/15333-0605 15 safe for conditions 38, 39 and 40 which are duplicates of 27, 28 & 29,

<) Public safety

House of Burger Bear will take across all existing conditions attached to this application for the Magic Roundabout Premise
license Number LN/15333-060515 safe for conditions 38, 39 and 40 which are duplicates of 27, 28 & 29.

d) The prevention of public nuisance

House of Burger Bear will take across all existing conditions attached to this application for the Magic Roundabout Premise
license Number LN/15333-060515 safe for conditions 38, 39 and 40 which are duplicates of 27, 28 & 29.

If a license is granted House of Burger Bear will commission a new acoustic report from a London Borough of Islington
approved contractor and agree to be fixed onto the sound limiter device in agreement with London Borough of Islington.
House of Burger Bear will also conduct another inspection and calibration certificate six months after the new commission.

)} The protection of children from harm

House of Burger Bear will take across all existing conditions attached to this application for the Magic Roundabout Premise
license Number LN/15333-060515 safe for conditions 38, 39 and 40 which are duplicates of 27, 28 & 29.

Section 19 of 21

NOTES ON DEMONSTRATING ENTITLEMENT TO WORK IN THE UK

2 Queen's Printer and Controller of HMS5C 2009




Continued from previous page...

[Applicable to individual applicants only, including those in a partnership which is not a limited liability partnership] |

, understand | am not entitled to beissued with a licence if | do not have the entitlement to live and work in the UK (orif |
am subject to a condition preventing me from doing work relating to the carrying on of a licensable activity) and that my
licence will become invalid if | cease to be entitled to live and work in the UK (please read guidance note 15).

The DPS named in this application form is entitled to work in the UK (and is not subject to conditions preventing him or
* her from doing work relating to a licensable activity) and | have seen a copy of his or her proof of entitlement to work, if
appropriate (please see note 15)

X Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on
behalf of the applicant?”

* Full name ILiam O'Hare |
* Capacity . IAgent |
* Date [29|/]o09| /]| 2017 |
dd mm vyyy
[_L_ ~ Add another siénatory {

Once you're finished you need to do the following:

1. Save this form to your computer by clicking file/save as...

2. Go back to htips://www.gov.uk/apply-for-a-licence/premises-licence/islington/a
with your application.

Don't forget to make sure you have all your supporting documentation to hand.

1 to upload this file and continue

ITIS AN OFFENCE LIABLE TO SUMMARY CONVICTION TO A FINE OF ANY AMOUNT UNDER SECTION 158 OF THE
LICENSING ACT 2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

ITIS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK WHEN THEY
KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO IS SUBJECT TO
CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN
OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE
IS DISQUALIFIED

& Queen's Printer and Contraller of HIMSO 2009
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HOUSE OFBURGER BEAR
DISPERSAL POLICY

Set inside the Old St London Underground and national Rail stations and trading
well within the Northemn Line opening and closing times House of Burger Burger
Bear is uniquely placed to offer a very simple and elegant sclution to the safe
dispersal of our customers who will overwhelming be comprised of station users
of both the Tube and network rail of which we can count over 23,250.000 users
per year and growing who are currently not served in any meaningful way inside
the station at present.

Source

http:Hen.wikipedia.orgiwiki/Old_Street_station#cits_note-infobox_stats_raf_tube_2007-1
Transport

TRANSPORT

These services are promoted on our web site and all publicity materials.

Tube

Housed inside Old St Tube station we are 1 minute from the ticket foyer with the
Northern line serving this station frequently all day from 05:50 — 00:34 Mon- Sat.
Guests using the Northern Line Northbound can, in one stop reach Angel station
and connect to many bus services using the Upper St Route, in two stops, reach
the Kings Cross transportation hub and three stops to Euston offering 5
alternative tube lines within minutes of leaving us as well as the Network Rail
transport hubs of the above mentioned stations.

Guests taking the Northern Line Southbound can connect to the Circle,
Metropolitan & Hammersmith & City in one stop and the District & Circle, Central
Line and DLR in two stops at Bank station. The next stop would take guests over
the river and into London Bridge transportation hub.

Several Dot matrix screens around the premises will inform guests of when trains
will be arriving as well as inform them of any delays that are occurring on the
network which may be particularly useful to guests later in the evening when
trains are a less frequent. A tannoy will also be installed giving customers up to
the minute travel advise for their ongoing journeys.

Source hitp/iww tfl.gov. uk/modesiube/firsi-and-last-ube



National Rail

We are one minute from the ticket booth of the national rail entry point for the
great Northern Line we are between Moorgate and Essex Road stations serving
London up to Barnet and Enfield and beyond up to Peterborough and Kings
Lynn. Services are Northbound and southbound every 10 minutes. First Train
departing 06:30 and last train 23:30 Mon- Friday First and last trains Sat- 08:00-
00:00 Sunday 08:00- 20:45

Buses

For any guests not using the trains to their next destination there are four
subways offering eight alternative ways of dispersal into the locality where they
are served by the following busses, which are frequent all day and reasonably
frequent in the early evening when we trade.

Towards Liverpool St Station — Bus Stop B — 135

Towards Liverpool St or Moorgate- Bust stop C — 43-205-214-N205
Towards Angel — Bus Stop E — 43- 135- 205- 214- N205

Towards Hackney Bus Stop F - 55 — 243 — N35- N55

Towards Holborn or Islington- Bus Stop L — 55-135-205-243-N35-N55-N205
Towards Hoxton or Angel Islington- Bus Stop N- 21-43-76-142-214-271

Source hitp/iwww.th.gov.uk/bus/stop/HUBOLD/old-street-station
Other Tube stations

Shoreditch High St Overground is a ten-minute walk from Old St station. Hoxton
Overground station is an 15 minute walk from the Station.

Network rail
London Liverpool Street is an eight-minute walk from the Market
Taxis

House of Burger Bear is housed inside Old St Station and not accessible to any
vehicles of any kind at any time of the day.



Customers arriving by Car

As part of our commitment to low carbon output we will be encouraging customer
to come via public transport. 1t is inconceivable that anyone would come into the
Old St area by car to visit us.

Road safety

Our customers are exiting onto private land via the station entrance ticket office.
For those with ongoing journeys not requiring the tube or national Rail guest will
have a choice to leave via four subways leading out to 8 separate exits before
reaching the public highway we are able to stagger exit this measure allows us to
facilitate safe exit into the public domain. At the end of trading Stewards
encourage the staggered dispersal of customers from the immediate area. The
dispersal of guests into the tube network or 8 separate exits benefitting from the
ergonomics of London Undergrounds facilities will ensure guest experience little
risk in leaving our premises.

Operational

Staffing

During the course of the evening and certainly towards the end of service, the
service points in each bar area are reduced and staff are relocated to collect
beakers and clear the floor and tables This will assist customer departure and
reduces the potential for people to carry any alcohol out of the premises.

Cloakroom

The cloakroom is set up with the purpose of swift return of coats and bags, all
staffing levels and control systems are increased prior to closing with this goal in
mind.

Music & Lighting

Music will be turned off an hour before close, in the case of live music 3 hours.

Lighting will gradually go up so when the bars are closed customers re left in no
doubt its time to go home.



Minimising Noise on Exit

Being a Restaurant in a tube station we expect noise upon exit to be diffused
across many separate areas and as such minimal impact should occur.

Bottles or Glasses

All bottle and glass on the premises will be kept to an absolute minimum. Glass
will be kept behind the bars and service areas and removed the following day by
council services.

Litter

Rubbish patrols are carried out during the night and at the very end of the night.
They collect all cups, beakers, fliers, food wrappings etc in the immediate vicinity
of the premises. As well as clearing rubbish, the patrol acts as another set of
eyes and ears identifying potential disorder. The very activity of sweeping the
premises along with the security moving things along encourages the customers
to vacate the area in a measured and staggered way.

Front of house Staff

The Front of house team play a key role in the implementation of several
aspects of our dispersal policy:

1. The bar will stop serving alcohol one hour before closing.
2. The restaurant will accept last orders one hour before closing

3. Encourage customers to drink-up and progress to the exit within the venue
throughout the latter part of the drinking up time.



4. Drawing customer attention to notices in the reception and asking them to
leave the area in a responsible manner.

5. Ensuring the removal of all open beakers and cups from customers exiting
the venue.

6. Actively encouraging customers not to congregate around the premises
after exiting using security and front of house management.

7. Directing customers towards local transport. This includes maintaining
crowd control in the station entrance.

Their aim is to create a highly visible presence and to communicate our policy
across to our customers in an effective manner.

Our dispersal policy is reviewed regularly and as a result is streamlined and
effective. New and innovative approaches to problem solving are always
considered.



WHITE
COLLAR
FACTORY

1 Old Street Yard, London EC1Y 8AF

To whom this may concern,

I am writing a letter to support the extension of The Magic Roundabout’s license
in Old Street and to make sure this fantastic venue will not be shut down due to
a few noise complaints.

The Magic Roundabout is not only a fantastic business resource from an events
perspective which caters for a lot of our corporate events, a great place to have
an off-site meeting or to grab a drink with your colleagues following work and it
would be such a shame for this site to come to a close. I have worked closely
with the Magic Roundabout for a number of years and they always do their
utmost to keep local resident and local corporates content and make clients very
aware to keep noise to a minimum.

The Magic Roundabout really is @ unique venue and there is nothing like it in the
whole of London and I fully support the extension of the license and fully back it
as a fantastic, fun and inventive space that we would be very sad to see it go.

Kindest regards,

Lifestyle Manager
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PREMISES LICENCE
LICENSING ACT 2003
Premises licence Date of original
ourbar LN/15333-091216 ke 6 May 2015

“An annual fee associated with this licence Is to be paid on the anniversary of the
original grant date.

Postal address of premises, or if none, ordnance survey map reference or description
OLD STREET STATION TERRACE

ST AGNES WELL y
Post town | London | Post code ]
Telephone number | 07494 029420

N

Where the licence is time limited the dates
31 December 2017

Licensable activities authorised by the licence
Terrace

= The provision of regulated entertainment by way of:
The performance of live music
The playing of recorded music

¢ The sale by retail of alcoho!
L

The times the licence authorises the égﬁyin_g _i.iut of licensable activities

» The provision of regulated entertainment for the periormance of live music:

Monday 17:00 to 21:.00
Tuesday 17:00 lo 21:00
Wednesday 17:00 to 21:00
Thursday 17:00 to 21:00

Friday 17:00 to 21:00
Saturday 17:00 te 21:00 |
Sunday 17:00 to 21:00
= The provision of regulated enterlainment for the playing of recorded music:
Monday 12:00 to 23:00
Tuesday 12:00 to 23:00

Wednesday 12:00 to 23:00
Thursday 12:00 to 23:00
Friday 12:00 to 23:00
Saturday 12:00 to 23.00
Sunday 12:00 to 2300




* The sale by retail of alcohol:

Monday 12:00 to 23:00
Tuesday 12:00 to 23:00
Wednesday 12:00 to 23:00
Thursday 12:00 to 23:00

Friday 12:00 to 23:.00
Saturday 12.00 to 23:00
Sunday 12:00 tc 23:00

Gaming Machine Provision:
None

The opening hours of the premises:

Monday 06:00 to 00:00
Tuesday 06:00 to 00:00
Wednesday  06:00 to  00:00
Thursday 06:00 to 00:00

Friday 06:C0 to  00:00
Saturday 06:00 to 00:00
Sunday 06:00 to  00:00

Where the licence authorises supplies of alcohol whether these are on and/or off
supplies
On supplies

Name, (registered) address, telephone number and e-mail (where relevant) of holder of
premises licence

House of Burger Bear Ltd

320 City Road

London

EC1V 2NZ

Registered number of holder, for example company number, charity number (where
applicable)
09357373

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply ]of alcohol

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises the supply of alcohol

Islington Council

Public Protection Division
222U Straet A Mo
Lﬁﬁdozper == WServi anager (Commercial)

N1 1XR
T: 020 7527 3031 | |3 TFoanan 2013

E: licensing @islington.gov.uk Date of Issue



Annex 1 - Mandatory conditions
1. No supply of alcohol may be made under the premises licence:

a) atatime when there is no designaled premises supervisor in respect of the
premises licence, or

b) atatime when the designated premises supervisor does not hold a personal
licence or his personal licence is suspended.

2. Every supply of alcohol under the premises licence must be made or authorised by
a person who holds a personal licence.
3. All door supervisors shall be licensed by the Security Industry Authority.

The admission of children to the exhibition of a film shall be restricted in accordance
with the recommendation of a film classification body as defined in the Video
Recordings Act 1984 or Islington Council acting as the licensing authority where it
has given notice in section 20(3} of the Licensing Act 2003.

There are further ‘Mandatory conditions’ applicable to licences authorising the supply of
alcohal. A full list of the current mandatory conditions is available from the licensing pages
on Islington's web site, www.islington.gov.uk. This list is subject to change by order of the
Secretary of State and licensees and other responsible persons are advised to ensure they
are aware of the lalest conditions.

Annex 2 - Conditions consistent with the Operating Schedule

1. An incident book shall be used to record all instances of public disordaer.

2. The holder of the premises licence shall subscribe to and participate fully in the
local pub/club/shop watch scheme.

3. The licensee shall provide a sufficient number of door supervisors to prevent the

admission of, and ensure the departure from the premisas of drunk and disorderly
people or other people displaying signs of other substance abuse, without causing
further disorder.

4. CCTV shall be installed, operated and maintained in agreement with the Police.
Maintained means thal the system will be regularly serviced ( at least once a year)
and checked every two weeks to ensure that it is storing images correctly and a log
kept and signed by & Supervisor to this effect. The system will provide an
identifiable full head and shoulder image of everyone entering the premises and will
operate in any light conditions within the premises. The systemn will cover the full
exterior of the premises and shall record in real time, date and time stamped and
will operale whilst the premises is open for licensable activities, The recordings will
be kept for a minimurr of 31 days and copies will be made available to an
Authorised Officer or a Police Officer (subject to the Data Protection Act 1998)
within 24hrs of any request iree of charge. There will always be a member of staff
on duty who can operate the system, to allow Officers to view recordings and if
required by a Police Officer, provide a copy of images immediately free of charge to
assist in the immediate investigation of offences. If the system maifunctions and will
not be operating for longer than one day of business then Police must be informed.

5. The use of regular glass cups will not be permitted on the premises. All drinks must
be served in plastic or paper cups, or cups made from toughened glass.
6. Alcoholic and other drinks purchased from the premises may not be taken away

from the immediate curtilage of the premises in open containers such as glasses or
opened bottles.

7. No customners carrying open or sealed bottles shall be allowed to enter the
premises at any time that the premises are open to the public,
8. Alcoholic drinks may only be consumed within the premises. The premises licence

holder must ensure that no alcohol is consumed outside the premises at any time.



10,

11,

12.

13.

14.

15.

16.

17.

18.

19.
20,
21.

22,

23.
24,

25.

26.

27.

28.

Clear and prominent notices shall be displayed on the premises warning customers
of the need to guard their property and to be aware of the operation of pickpockets,
bag snatchers, elc. The notices shall advise customers to report concerns to the
designated premises supervisor or the person in charge of the licensed premises.

Safety checks shall be carried out before the admission of the public. Details of
safety checks shall be kept in a Log-book on the premises. The Log-book shall be
made available for inspection by authorised officers.

All exit routes shall be kept unobstructed, with non-slippery and even surfaces, free
of trip hazards and clearly identified.

Where chairs and tables are provided, internal gangways shall be kept
unobstructed.

All exits doors shall be maintained easily operable without the use of a key, card,
code or similar means.

Exit doors shall be regularly checked to ensure that they function satisfactorily and
a record of the check shall be kept.

Any removable security fastenings must be removed whenever the premises are
open to the public or occupied by staff.

The edges of the treads of steps and stairways must be maintained so as 1o be in
good condition and be conspicuous.

When disabled people are present, there must be sufficient numbers of staff and
adequate arrangements must be in place to enable their safe evacuation in the
event of an emergency. Disabled people on the premises must be made aware of
such arrangements by staff and by the use of appropriate signage.

In the absence of adequate daylight, the lighting in any area accessible to the public
shall be fully in operalion when they are present.

Emergency lighting balteries are fully charged befare the admission of the public.
Access for emergency vehicles must be kept clear and free from obstruction.

Adequate and appropriate supply of first aid equipment and materials must be
available on the premises at all times.

There must be at least one suitably trained first-aider on duty when the public are
present, and if more than one suitably trained first-aider is available, their respective
duties must be clearly defined.

Special effects must not be used without the prior consent of the licensing authority.

Noise or vibration must not emanate from the premises so as to cause a nuisance
to nearby properties. |

Regulated entertainment shall not be provided in outside areas after 21:00 for live
music and 23:00 for recorded music,

Prominent, clear and legible notices must bs displayed at all exits requesting the
public to respect the needs of local residents and to leave the premises and the
area quietly.

The licensee shall appoint a noise consultant registered with the Institute of
Acaustics or Association of Noise Consultants to prepare a scheme of sound
insulation and noise control measures, which may include the inslallation of a noise
limiting device, to pravent persons in the neighbourhood from being unreasonably
disturbed by noise of music from the premises. The scheme shall be submitted for
approval by the Council, and the approved scheme fully implemented to the
satisfaction of the Council and the licensee notified in writing accordingly, prior to
the premises being used for regulated entertainment.

If a noise limiting device or devices are installed then the entertainment noise
control system shall be monitored, checked and calibrated as necessary, so that the
approved levels by the Council, are not exceeded.



29,

30.
31.

3z,

33.

35.

36.

37.

38.

39.

40,

41.

42.

The controls for the entertainment noise control system shall be located in a secure,
lockable cupboard or similar focation. The entertainment noise control system is to
be independent of control by persons other than the licensee. Access to the
entertainment noise control system is to be restricted to the Licensee ora
designated manager.

Bottiing out from the premises is prohibited between21:00 hours and 09:00 hours.

Refuse such as bolties must be placed into receptacles oulside the premises at
times that will minimise the dislurbance to nearby properties.

The contact telephone number for the premises licence holder/designated premises
supervisor/duty manager shall be displayed inside the premises or immediately
outside the premises such that it is clearly visible from outside without the need to
enter the premises.

The licensee shall adopt the Challenge 25 and the BIl National Standards Proof of
Age Scheme

The licensee shall ensure that staff are trained about age restricted products and
ensure that they sign to confirm that they have understood the training. The
licensee shall keep records of training and instruction given to staff.

The licensee should regularly monitor staff to check how they are dealing with
young people who ask for alcoho! and other age restricted products.

The licensee shall put arrangements in place to ensure that before serving alcoho!
to young persons, staff ask to see accredited proof of age cards e.g. Citizencard, a
Passport, or UK Driving Licence bearing the pholograph and date of birth of the
bearer,

The licensee and staff should note any refusals to sell to young people in a refusals
log. The refusals log shall be checked and signed monthly by the designated
premises supervisor. The refusals iog shall be made available for inspection by the
licensing team, police or trading standards.

The licensee shall appoint a noise consultant registered with the Institute of
Acoustics or Association of Noise Consultants to prepare a scheme of sound
insulation and naise control measures, to include the installation of a noise limiting
device, to prevent persons in the neighbourhood from being unreasonably disturbed
by noise from the premises. The scheme shall be submitted for approval by the
Council and the approved scheme fully implemented to the satisfaction of the
Council prior to regulated entertainments at the premises.

A nolse limiting device shall be Installed and the entertainment noise control system
shall be monitored, checked and calibrated as necassary, so thal the levels
approved by the Council are not exceeded.

|
The controls for the entertainment noise control system sLaII be located in a secure,

lockable cupboard or similar location. The entertainment nolse control system is to
be independent of control by persons other than the licensee. Access to the
entertainment noise control system is to be restricted to the Licensee ora
designated manager.

All deliveries and disposal/collections of refuse shall be prohibited between the
hours of 23:00 — 07:00.

There shall be no bottling out between the hours of 23:00 - 07:00.

Annex 3 - Conditions attached after a hearing by the licensing authority
Annex 4 - Plans
Reference Number: WK/160035202 dated 8 November 2016
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RECH

Williams, John

From:

Sent: 18 October 2017 18:42

To: Licensing

Subject: House of Burger Bear, Magic roundabout, Old Street Station Terrace, ECLY 1BE
Dear Sir/Madam,

| am writing regarding the above licensing application.

I am a resident in the Bezier building, which is oppasite the roundabout. We are already subjected to public
nuisance issues, largely at present | believe from people Boing to the XOYO club; we are also subjected to reguelar
very loud and late night nolse from the “Magic roundabout” bar in the middle of Old Street roundabout. This sound
is further amplified since the completion of the White Collar Factory as sound is reflecting off that building. The
application from Burger Bear inciudes live or recorded music up to 23.00. Presumably this will be in competition to
the existing bar? Not only will the noise tevel increase, but no doubt we hear the discordant clash of different music
systems.

The problems around the entrance to the Bezier building include people ripping up plants from the planters; people
urinating close to the building including in the Planters and the underground garage entrance — we have it on video;
and a threatening atmosphere created by people who have been drinking excessively. All this happens regularly
despite the XOYO stewards who patrol in front of the building entrance. ) suspect there is considerable use of drugs,
but | am not in a position to confirm that. There are regular confrontations involving the building concierge, and it is
only a matter of time before an incident occurs affacting public safety.

The application from Burger Bear will generate yet more late night noise in the immediate vicinity of Bezier and
other residential buildings nearby. Itis as if istington is determined to make the area one that isn't suitable for
residential buildings. Surely this should all be reviewed under the Cumulative Impact Policy?

Yours faithfully




# ISLINGTON

Islington Licensing Authority
Licensing Act 2003

REPRESENTATION FORM FROM RESPONSIBLE AUTHORITIES
Responsible Authority Environmental Protection

Your Name

Anne Brothers

Job Title

Noise Liaison Officer

Postal and emall address

222 Upper Street, London N1 1XR
anne.brothers @islington.gov.uk

Contact telephone number

020 7527 3047

Name of the premises you are
making a representation about

House of Burger Bear (Magic Roundabout)

Address of the premises you are
making a representation about

Unit 16, St Agnes Well, London EC1Y 1BE

Which of the four licensing Yes | Please detail the evidence supporting your
Objectives does your Or representation. Or the reason for your
representation relate to? No representation.

Please use separaia shes!s if necessary
To prevent public nuisance Yes | This Is an addendum to my previous representation

dated 18 October subsequent 1o telephone
conversations with the applicant,

Suggested conditions that could

be

added to the licence to remedy your
representation or other suggestions you
would like the Licensing Sub Committes

to take into account. Please use

separate sheets where necessary and

refer to checklist.

See attached sheet

Signed: MIQ‘WMMI

Date: 8 November 2017

Please retumn this form along with any additional sheets to: Licensing Support Team,
Public Protection, 222 Upper Strest, London N1 1XR or email to

licensing @islington.qgov.lik

This form must be returned within the Statutory Period. For more details
please check with the Licensing Support Team on 020 7527 3031

$Public_ Protection\CommiLicances\PREM-LIC
Raundabout, St.AgnesWeilNoise lssues\NoisaR

ENSING\O\OldStreetSiation - St AgnessWelOldStrestStation - Magic
epOCT17\Resp Auth RapADDENDUMNOV17.doc-BA Paga 1ol 2




Addendum to Pollution Team representation. Magic Roundabout, Unit 16, St Agnes
W

Well
| have been contacted by the applicant, Liam O'Hare.

He has informed me of a number of additional measures being taken in order to reduce the
fikellhood of noise nulsance from the premises should a premises licence be granted:

e There will be no live music.
» The sound system is being /has been reduced to a smaller, less powerful system.

» They will recalibrate the sound system as soon as any new licence Is granted and
they will recallbrate again halfway through thelr extended tenure.

The geography of the Old Street junclion has changed over the past couple of years with a
new large block, the White Collar Factory being completed on the south west side.

I have discussed this with Mr O'Hare and suggested that a new sound assessment could be
carried out if residents in the Bezier Blocks would give access to an accredited acoustic
consultant approved by the Council to carry out the assessment.



REP

€ ISLINGTON

Islington Licensing Authority
Licensing Act 2003

~ REPRESENTATION FORM FROM RESPONSIBLE AUTHORITIES
Responsible Authority Environmental Prolection

Your Name

Anne Brothers

Job Title

Noise Liaison Officer

Postal and email address

222 Upper Street, London N1 1XR
anne.brothers @islington.gov.uk

Contact telephone number

020 7527 3047

Name of the premises you are
making a representation about

Hﬁxse of Burger Bear (Magic Roundabout)

Address of the premises you are
making a representation about

Unit't6; St Agnes Well, London EC1Y 18E

Which of the four ficensing Yes | Please detall the evidence supporting your
Objectives does your Or representation. Or the reason for your
representation relate to? No representation.

Please use separate sheets if necessary
To prevent public nuisance Yes | The premises has besn subject of numerous calls

to the out of hours service.
See attached for the history of calls.

Suggested conditions that could be
added to the licence to remedy your
representation or other suggestions you
would like the Licensing Sub Committee

to take into account. Please use

separate sheets where necessary and

refer to checkdist.

See attached.

Signed: jﬂ_w g Date: 19 October 2017

Please retum this form along with any additional sheets to: Licensing Support Team,
Public Protection, 222 Upper Street, London N1 1XR or errlail to

licensing @islinaton.qov.uk

This form must be returned within the Statutory Period. For more details
please check with the Licensing Support Team on 020 7527 3031

§:\Public_Protection‘\Comm\Licances\PREM-LICENSING\O\OldStreatStation - St AgnessWellOldStreelStation - Magic
Roundaboul, St.AgneaWelfNoise Issues\NoiseRepOCT17\Rasp Auth Reprasentation Form.doc-BA Paga1of3




r SICANON 1O 6

House of B var (Magi 5 it 16, 5t Agnes Well

This premises licence was originally granted in 2015 with an expiry of 31 December 2017.
There were noise conditions requiring the installation of & noise limiter and installation of a
sound syslem under the guidance of an accredited acoustic consultant. Maximum sound
levels were agreed following an assessment that involved visiting a resident in the Bezler
block and access to the top of the Inmarstat building on Old Street Roundabout.

The following sound lavels were agreed:

Location LAeq (db) LZeq (dB) 63 Hz (dB) 125 Hz {dB)
Seating area 84 96 85 80
Middle area in a3 84 94 84
front of BJ

Relax Bar 77 83 78 75
Prawnography 79 86 82 79
Proposed 84 89 B2 79
seating area

(currently used

for parking)

a2l 3

= avVOUL and and z B sk 2V : S B255855me 2
carried out. The monitoring poinls need to be updated and specified in any new calibration
certificat they can be easily identified by any visiting officer.

A new callbration certificate should be provided and should include a plan drawing with the
locations of speakers and monitaring points clearly marked out.

History of calls to the Out of Hours Team (and

There have been numerous calls to the out of hours service in relation to alleged noise
nuisance from amplified sound and customer nolse from the Magic Roundabout. Please see
attached log of all calls received. Al one sfage a pelition was received but this was rejected
as no address details of the signatories were included. The resident was advised they could
make a review application in their own right and that we did not have sufficient evidence to
make a review application on grounds of public nuisance. Calls have lessened in recent
months. | am concemed that may be because residents are of the understanding that the
licence is temponTry and will cease to be on 31/12/17.

The potential for nulsance has been witnessed on a handful of occasions as a resuit of visits
carried out. Residents appear to be reluctant to continue to allow officers to visit them at
home In order to witness the noise they are reporting from their parspective. The problem
with this is that when visiting, if officers cannot gain access lo resident's homes it is not
possible to witness noise that could be defined as a nuisance from ground floor level. Old
Strest roundabout Is very busy with constant traffic flow and heavy pedestrian footfall and
associaled noise. When you are at ground floor level, that is what you will hear. If we gained
access to the resident's homes (maost calls have been from residents in the Bezier Blocks
that tower aver the roundabout) we would be more likely to hear the noise they are reporting
as from a fiat at above ground floor level, the traffic and pedestrian nolse fades away and the
music nolse from the Magic Roundabout could amplify and be more obvious.

The premises listed closing time is midnight, the sale of alcohol and ptaying of recorded
music ends at 23:00. This is not a late night premises. Careful contral of the volume of sound
is necessary as It is an open-air venue (although temporary roof coverings are in place). The
operators realise this and in my opinion, they do control the outbreak of sound. | have visited



in the daytime and measured sound levels and found them to be within the maximum levels
quoted above.

The way sound travels can be dependent on weather conditions and sometimeas the wind
direction.

I have to reserve any further opinions on this premises and leave this application for
Committee taking into account any represenltations raceived from residents. | believe a late
consultation has been carried out in both the Bezier Blocks and Imperial Hall where wa have
received calls from residents while Magic Roundabout has been present.

mendations for noise conditions f new licence i granted.

1. The maximum permitted volume of amplitied sound (see above) should be stated on
the premises licence along with the revised locations for monitoring points.

2. Noise or vibration must not emanate from the premises so as to cause a nuisance to
nearby properties.

3. Regulaled entertainment shail not be provided in outside areas afier 21:00 for live
music and 23:00 for recorded music.

4. Prominent, clear and legible notices must be displayed at all exits requesting the
public to respect the needs of local residents and to leave the premises and the area
quietly.

S. The entertainment noise control system shall be monitored, checked and calibrated
as necessary, so that the approved levels by the Council, are not exceeded.

6. The controls for the entertainment noise control system shall be located in a secure,
lockable cuphoard or similar location. The enlertainment noise control system is to be
independent of control by persons other than tha licenses. Access to the
entertainment noise control system is to be restricted to the Licensee or a designated
manager.

7. Bottling out from the premises is prohibited between21:00 hours and 09:00 hours.

8. Refuse such as bottles must be placed Into receptlacles outside the premises at times
that will minimise the disturbance to nearby properties.

8. All deliveries and disposal/collections of refuse shall be prohibited between the hours
of 23:00 - 07:00.

10. In the event of any changes to the position of the speakers and distribution of sound,
Ece limiter shall be recalibrated and the new calibration ce(ﬁﬁcate shall be sent to the
ensing team for file

11. In the event of a nolse complaint substantiated by an authorised officer, the licensee
shall take appropriate measures in order to prevent any recurrence.

The existing noise conditions may be removed from the premises licence if substiluted with
the above (some are duplicated or edited from the existing licence)



Date/Time | Nolse reported Outcome
26/6/15, Excessive late night (11:10pm) music and noise from Visited at 0045hrs, no noise. CM12
23:14, Burger Bear, Oid Street Roundabout, EC1Y Type of ASB:

Noise Location of incident: Burger Bear, Old Strest

Roundabout, EC1Y
1/8/15 Burger bear in the middie of Old sireet Round about Calied back @ 2151hrs noise slopped
20:29 playing very loud music.

Cmi12

15/8/15, Complaint of very loud music from a pub which is in the VST - 15th August 2015 - 22:57 - Rees Watson
20:38 middle of the Old Street Roundabout. Not a conventional

pub but tables where drink is being served. Happens
every evening from about 7pm and goes on till about
midnight.

Tetc 22.09, Comp gave her address as REDACTED and said
that the Controller had told her that they did not need to record
it. | explained about nuisance assessment and she was fully
willing to be visited. Visit 22.57, Listened in comp's lounge. TV
voiume off on arrival, put on low when asked to be put on as
normal. French door to baicony slightly open, room warm.
Door closed at my request, negligible dilference in sound
profile. Music audible at low but noticeable level, along with
occasional cheering hubbub. Comp said this has been an
issue for c. Two months. 3/4 times per week weds at. She
spoke to the manager c. two weeks ago, volume reduced but
has crept back up again. Music stopped at 23.08. Adviaed
comp of licensing team's role. Left 23.17. CM07




1/9/15,
2106

Raport about very loud music coming from a ciub on Old
Street roundabout. Comp does not know the name of the
club.

Tel 21:27 comp said we-eould hear it from outside. Vste 21:46
parked the vehicle and proceeded to check the area around
Old Sireet roundabout. We arrived at the south side of the
roundabout and could hear bassy dance music over the traffic
we could also feel the bass slightly. We traced the music to a
venue inside the under pass called The Magic Roundabout we
approached and found the licence on the wall and the dps
details ( pictures attached) we first spoke with the door
supervisor and he called the duty manager after a couple of
minutes the manager arrived Eddie we informed him about the
complaint he apologised we advised him that the level be
reduced which he agreed to do. We left the venue and
returned to the vehicle. Called the comp with the outcome he
said he could still hear it but it has lowered. CM07 left 23:17

5/9/18,
20:12

Complaint of ongoing problem with very loud music from
a pub in the cenlre of Old Straet roundabout. Very loud
music to at ieast 11pm most nighls

Called back @ 2226hrs reporter declined visited as he Is going
out will phone tomorrow is the noise is continue.

Ar-Dc

5/9/185,
21:48

Loud music coming from a terrace in Old street, please
call conclerge REDACTED

Called back @ 2231hrs reporter said no need io attend music
has gone lower and Ihe party is going finish in 30 mins

Cmi2

25/10/15,
20:54

| am one of the owners at the Bezier Development on
City Fload facing the roundabout. There is a
bar/reslaurant which Is now located on the roundabout
with access from the tube station. | am writing as the level
of noise coming from the bar is unacceptable. There is
loud music coming from the roundabout everyday from
evening to 23.00. it is disturbing, annoying, and in poor taste. |
waould urge the Council to impose a strict noise level limit, or

Tete 21.25. Comp said that he was not complaining about
being unreasonably disturbed by noise at time of composing e
mail or at time of call, but rather was compiaining about the
situation with this bar being permitted by the Council to
operate at this location in the way mentioned in his @ mail. |
asked if this premises is the one known as the Magic
Roundabout. Answer yes. | advised that he needed to engage




remove the permit for an open-air bar on the roundabout.
There is strong support for such action amongst the owners
and tenants at the Bezier Development-I can collect
signatures if the council so desires.

with the Licensing Team about his representation and that |
would ask for his report lo be sent to Licensing. He requested
to be provided with the LT's conlact details, CM12

(referred to Licensing via e mall 25/10/15)

28/11/15,
18:18

Loud music from a type of night market in the round
about in city road. The rep claim he music is really loud
and this Is happening now avery week nigh

Called complainant at 78:58. Arranged visit. Vst 20:23. The
complainant lives in 10th floor flat overlooking the roundabout.
We could hear the music from within the flat with the windows
closed. However there was no background noise such as TV
and we did not need to raise our voices at all in arder to
communicate. Complainant said thal this has been an issue
for a few months now and that he had become disillusioned
with it today. Said it sometimes goes on until midnight. Said
we would speak to the person running the event to find out
what they are able to do and until what time. Advised him to
call again if he is being disturbed after 23:00, Approached the
venue and spoke to Stacey, the manager. The company
involved is 'House of Burger Bear id'. She said that said that
she has regularly been in touch with residents in order to find
out if the music produced Is too loud as she cannot assess it
herself at attitude, Would like to llaise with residents’ groups.
She said that they are ficenced lo play live music uniil 9pm
{this cosrect - we saw copy of the licence on our approach to
the venue) it will close completely after 11pm. We advised
her to tum the music dewn and the bass in parlicular. She
said that she would. She sald that they have a sound limiter
and were already within the prescribed limits. Advised her of

possible consequences of noise nuisance after 23:00. Called




complainant again at 21:15 to provide feedback. CMO7
Departed 21:18

9 | 28/11/15, | Itis unacceptable for live bands” to be playing on top of | Called C at 21:27. No answer but a voice message was left, C
20:49 old _mmo_. Eﬁgoﬂr _W aﬂﬂ_ o@m: umz_._m. and __.___mq_o is no was informed of our visit to the venue that is the same noise
nolse control or insulation. You have residentia source. He was informed of the outcome that resulted in the
properties all around the roundabout on both sides, and .
even with sound proof windows whi mﬁwm being lowered, PLS see FI-1613340 for full outcome.
10 | 30/1/16, I've complained before, and as | understand it 80 have Vste @ 21 :13 - checked and monitored the noise from outside
20:18 other neighbours in and around my building - aboul the and from the surrounding. No noise witnessed. Cm12,
noise pollution coming from the new bar/ciub on top of
Old St. roundabout,
11 | 4/2/18, Loud event at the old street round about bar. At least 200 Arived 21:51. No music could be heard at ground ievel over
20;24 pecple in attendance and the music is very loud. Caller the sound of the traffic. CM12 Departed 21:59
questions why the bar was given a kcence. The venue i
hag no roof. Called complainant at 22:57. Voicamall message left, Called
comp again as we neared the location, but the phona went
straight to voicemail. Vsle 23:15. Again no noise could be
heard from outside above-the Iraffic noise. CM12 Departed
23:25
12 | 28/2/16, The magic roundabout making noise loud noisa, rubbish | C/b @ 22:49 Loud left message on voicemail. vste area @
18:27 is also being left on the pavement, Annoying neighbours. | 22:55 no noise witnessed.CM12.
13 | 5/3/16, Music is very loud on the Bth floor in rep’s daughter's Tel 21:35 noise stopped CM12
20:47 bedroom from the Magic Roundabout club
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6/5/16,
17:18

magic roundabout - playing loud music - did visit & ask to
tum down - tum down for a while then tumn jt back up
again

Called C at 17:25. C staled that the music from the roundabout
is intermitiently loud. C also slated that the music has gone up
and down in volume at least 4 times today. C was informed
that officars would attend the location to investigate., Arrived at
18:08. On arrival a large cue approximately 80 patrons were
saen oulside the magic round about. From oulside of the
entrance bass noise was heard of the "dance' music type. This
was just about audible over the background nolse from the
patrons waiting in line and passers by. An assessment was
made in REDACTED shop which is located opposite the
entrance to the magictound about. The bass heard from
outside was also audible in the gift shop but was distorted by
the background noise of people in line outside and passers by.
Another assessment was made in REDACTED shop which Is
located next to the magic round about. Bass was audible but
not intrusive enough. A conversation between myself and
REDACTED who works at the shop was niether interrupted
nar did we have lo raise our voices due lo the music coming
from the magic roundabout. It is of the opinion of the attending
officers that a SNN had not besen witnessed on this occasion.
Please be advised, a frequent occurence of the noise
witnessed is likely to cause a nuisance. More so, it was laler
brought 1o our atiention that there is an office above the giit
shop that is used everyday. Spoke with Eddie the DPS at the
magic roundabout. He was informed of my findings and
advised to lower his music which he agreed to do sa. He was
also advised that better management of his waliling patrons
were needed as only one security guard was observed
managing this and this was also making it difficuit for passers
by to freely use the underpass. CM12
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8/5/18,
20:29

Loud music from the magic roundabout venue on old
street roundabout,

Tel 20:43 arranged a visit. Vst 21:20 we entered the comps fiat
on the 6th floar and the comps balcony doors were open as
the weather was hot and we could hear the beat'of dance
music over the traffic on old street roundabout. We then closed
the doors and there was no music heard the music was a
annoyance as it was a continuous sound in the background
but not a statuary nolse nuisance at this time. I've taken
pictures of the venue from the comp belcony. as we entered
the station we could hear the loud bassy dance music we
approached and identified ouraelves and asked for the
manager after a couple of minutes the manager eddy and
approached us we explained that we had received compiaints
regarding loud music the manager gave us a tour around the
venue and the speakers and DJ booth is in one area no
speakers placed anywhere else in the venua while we were
walking around the manager got the DJ 10 turn down the music
and it lowered. The manager gave us the details of the license
holder Tom. Eddy the manager said that the music will be
turned off around 10pm and the venue will be closing at 11pm.
he also checks around the perimeter and he talks with the
conclerge and If he receives complaints then to contact him,
Called comp with the oulcome. CM12 left 21:59
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23/5/186,
22:02

Loud music coming from the magic roundabout.
Drumming can be heard.

Tel 22:09 comp said that the music has stoppad. The comp
said that they have had someone playing the drums but it's
stopped as well advised to call if it restarts. CM12 MS-WB




31/5/16

Further sound testing carried out by FSA and JEL in
company of AC for premises
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3/6/16,
22:05

Loud music coming from the magic round about, caller is
B six floors up and she can still hear it. callers baby cant
sleep because of the noise.

C/b @ 22: 21 caller requasted that we patrol the area near the
club before a visil. Arrived @ 23:02 monitored area no
noise.contacted caller @ 23:18 noise Stopped, CM12
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4/6/186,
19:08

There is very loud music coming from the Magic Round
about, on Old Street. On-going problem. Please call the
neighbour regarding this matter.

Called C at 19:30. C stated that she is at present being
disturbed by loud music. A visit was agreed. Arrived at 19:50.
An assessment was made in the living room. Music was
audible in the living room with the windows closed and no
background nolse within property ie, tv. The window was then
opened and the music was more prominen!. During the
assessment a SNN had not been witnessed. C stated thata
sound limiter had been installed recently at the magic
roundabout and when testing was conducted no music was
audible from within her flat, As music was audible from the 8th
floor officers were of the opinion that the music was being
played at an unreasonable level. Spoke with Eddis the
manager. He was asked lo show us the sound limiter. The
limiter was connecled. However, the box was left open
allowing the altering of the limiter. Eddie also stated that he
could turn down the bass from the limiter. Eddie lowered the
volume. CM10

19

19/8/18,
21:29

The magic roundabout Bar. loud music ,

Tel call at 2135hrs. visited at 2150hrs, no noise, she said that
it just stopped. Customer frustrated that nothing has been
done despite that she has been complalning for two years
now. Explained the procedure for dealing with statutory
nuisance and left her fiat at 2315hrs, CM12




20 | 9/7/186. 5k people at the Magic round about. Capacity is only 500. | Tel 18:00 no answer left a message. Vste 18:17 we checked
17:.14 people are causing too much noise. some music. the venue and outside there was a approximately 200 people
outside walling to enter there was a number of security and
the manager on the door we approached and spoke with the
manager and enquired about the capacity and he showed ua
the in and out clickers and there was 430 and they also have a
guest list so they were doing 1 in and 1 out as their capacity
was 488 in tolal. CM12 left 18:36
21 | 2217/18. reporting loud music coming from an eslabiishment called C/b @ 19:15 left message on voicemail. Vste @ 1929
18:48 magic roundabout in city road. this is an on-going witnessed music playing from the source whilst waiting close
problem to caller's block of flats. Not very loud taking into consideration
traffic movement and noise. Left @ 198:35
22 | 2217118, Magic round about pub playing loud music Called back @ 20:53 noise stopped . CM12
20:02
23 | 2217118, magic round about pub - Joud music on going Called back @ 20:53 noise stopped . CM12
20:37
24 | 23/7118. Noisy people and music coming from magic roundabout | Tel 17:49 number incomect contacted controller no other
16:42 number for comp. Vste 20:18 we checked the venue magic
roundabout the comps shop was closed so no assessment
coukd be made and the music and people noise was not
unreasonable, CM12 left 20:25
25 | 23/7/18, Loud music and people from the magic roundabout in Called 2215 female very upset about the bar howaever the bar
20:34 Old street has now turned off the music and has gone quiet cm12




26 | 4/8/16, Exceptionally loud music from the "Magic Roundabout* Vste location @ 22.54hrs no noise audible. Cm12 Left location
22:05 on Old Street roundabout, the bass is auldbie through @ 23.08hrs
closed double glazed windows.
27 [ 17112/16, | Music from the "Magic Roundabout® venue on top of Old | Vste localion @ 01.08hrs only noise audible is people and
00:23 Street roundabout has continued past 00.00 and is clearly | traffic noise. No music audible. Cm12 Ar-DC Left location @
audible through our closed double glazing, | strongly 01.24hrs
suspact they are breaching the noise limits for their venue .
and the licensing hours. NOTE: TEN granted for this night. Resident subsequently
informed of this, TEN was granted as there had been no
recent complaints.
28 | 17/12/16, | loud music coming from the magic roundabout. As above
00:54
unwilling to leave details.
29 | 28/1/17, Loud music coming from the magic round about Called 2253 no answer called again 2302 nolse has now
22:31 slopped advised comp-o call back if the noise restarls cm12
30 | 25/2/17, Comp states loud music coming from the above pub. No visit carried out as per customer request.
22:22 States that does not want anyone to atiend just log only.
Doesnt want anyone to attend as i cannot guarantee
comp asb officers will arrive before 11pm.
31 | 6/317, EMR from resident in Bezier Block, fed up with continuing | Advice given on use of out of hours service and reviews.
13;22 unwanted noise from music.
[ S S I'm sorry that you are considering moving
Daytime ' ) The bass from their music is clearly audible through to get away from this and you feel the Councll has not been
enquiry our closed double glazed windows. Most nights we just put up supportive, but | have consistently advised residents to call the out

with it and wait until 11pm when it finally goes quiet. But it is
3 ConsStant annoYance..... ..

of hours team and allow access. | would also add | understand the
premises licence is temporary and it expires on 31/12/17."




“eesnennnnalf L ket @ diary for the noise disturbance it would
literally have a note to say that the music was audible and
causing a disturbance from 8pm-11pm every Thurs, Friday, Sat
and sometimes Sunday for the last six months. ( think it is
precisely because it is so frequent that nobody has kepta
diary, or called frequently. It is a daily recurring intrusion that
we have to deal with. Most nights you just turn the telly up
really loud, and wait for the 11pm cut off. And given then
initial failure to get the music to cease | wouldn’t be surprised
if most residents just gave up!”

24/3117,
19:17

comp states that the bar the magic roundabout is blasting
clubbing music which Is disturbing the comp

Called @ 19:24 arranged a visit. Arrived @ 20:31 on
approaching the compsiock we could hear a faint sound of a
bassy beat but the traffic was the majority noise in the area.
We entered the comps flat on the 6th floor and assessed in the
livingroom with no back ground noise all windows were closed
we could hear the same bassy beat continously but again the
traffic was loud and masking it in our opinion the level was a
annoyance rather then a statuary noise nuisance we explained
this to the comp and she said that it happens every day till
23:00 when they close and on Saturday it Is a lot louder we
asked her to contact us when this is happening we also said
that we will approach the venue magic roundabout. As we
approached the venue in the station we could clearly hear the
dance type bassy music coming from the entrance of the
magic roundabout we spoke with the security and identified
ourselves and asked for the management. While waliting the
bass level seamed to lower then the manager came and spoke
with us We explained about the complaint and he was happy




to lower the level. Befora leaving the station the level dropped
to were we couldn't hear it at Street level. CM16 leit @ 21:11

33 | 24317, comp states that loud music is coming from the above Same oulcome as above.
20:37 propetty

34 | 24/3/17, comp states that he called before to raport the music from | Officers missed the job because mebile phones were not
22:28 the above premises howeer the volume has increased working. Realised at 03:00 that job has been missed. Drive by
again at 05:25 but couldn't gain access to the block. Assesed noise
outside but no noise witnessed. Left location at 05:30. CM12

35 | 23/9/17, There has been loud music from about 7pm on Sat 23 Called back @ 21.08hrs report sald the noise has stopped.
20:48 Sept 2017 which appears to be coming from The Magic | Cm12

Roundabout venue in the middle of Old St roundabout.
My flat is 300 metres distance from this venue and | am
on the 20th floor. Along with this there are a number of
office blocks and other residential properties between the
two sites, but we can still hear the music and DJ's cleary
from all rooms in our property. The venue has an ‘Al
Dayer’ event today s0 | anticipate this noise will end by
11pm, however it is unacceplable that a presumably
licensed music venue is creating so much noise that it
can be heard this far from it's premises. This is not the
first time | have complained about this venue.

Key to Outcomes:
CM12 Investigation — no action required CMO07 Noise witnessed, potential statutory nuisance, lowerad
CM10 ASB witnessed, referred 1o case officer CM16 Investigation — advice given

CMO8 Noise witnessed, potential SN ref ta CO CMO8 Nuisance witnessed, refer to CO



The Magic Roundabout has a premises licence which they specifically requested
that it expired on 31* December 2017, 1 assume this may be because their lease or
planning permission expired on that date,

They now have to apply for a new premises licence if they wish to have a licence
after 31"December 2017 which they have recently done.

As set by the legislation, anyone can make a representation for or against the
licence application.

If you do wish to make a representation, you have until 27/10/17 to make one.
We will require your address details to consider it valid,

If you wish for the below to be your rep, you can state and provide your address,
Kind Regards

Christopher Montanez
Licensing

rrorr:
Sent: 26 October 2017 12:24

To: Licensing <Licensing@islington.gov.uk>

Subject: Save Magic Roundabout
To whom it may concern,

Itis with a sad heart I send this email, on hearing my beloved magic
roundabout has been threatened with closure.

Having been part of the DJ team since the day it opened, it’s been such a great
space for the local and international communities, always looking to innovate
and create safe, fun and open spaces for all ages (they’ve even run a children's
activity day!)

They take their responsibilities extremely seriously — believe me [ know, they
are very strict with their volume policy — I' ve been kicked off the decks many
times, they tell me because of the license but maybe not...

It's such a positive, great space for everyone in the local area and beyond and
would be such a loss to Old Street and Shoreditch to See it £o. The staff work
so hard at re-inventing it every season and it really is like a Iarge family.
Please consider extending their license and allowing such a unique and
exciting arts space 1o operate in the heart East London,

Yours,




geP

Williams, John

From:

Sent: 26 October 2017 13:30

To: Licensing

Subject: RE: Magic Roundabout licensing support

Not a problem Christopher, thank you for letting me know.

Kind rcfurds,

On Thu, 26 Oct 2017 at 13:25, Licensing
<Licensing @islington.gov.uk> wrote:

Dear N

In order for it to be considered os a representation we require your address.
Kind Regards

Christopher Montanez

From: I—

Sent: 26 October 2017 13:10
To: Licensing <Licensing @islington.gov.uk>
Subject: Magic Roundabout licensing support

Dear Islington Council,

This is my personal letter of support to help ensure the Magic Roundabout will stay open throughout 2018,
at least.



I have been at the venue as a visitor and also as an artist, and both experiences were truly unique. This is a

gem of London, a place I have recommended to numerous visitors to the city, and quite simply an integral

meeting point for the area, Everyone that has been there loved the atmosphere and always comments on its
unigue location as well.

[ appreciate that the noise might be of concern at times, but I assure you all of the staff members constantly
kecp an eye out for potential moments where the decibel limit might be pushed, and they always double
check that all of the djs respect that and make sure they don't mistakenly go over that [imit.

It would be 2 terrible shame to see this venue shut down, it has brought so much to London's evenings...

Thank you for your time,

Kind regards,

This e-mail is intended for the addressee only. If you have received it in error, please contact the sender and
delete the material from your computer. Please be aware that information in this email may be confidential,
legally privileged and/or copyright protected.



REL >

Williams, John A
From: R e ———

Sent: 26 October 2017 13:55

To: Licensing

Subjact: Magic Roundabout

Hi,

 just wanted to let you know that | deeply support the license extension throughout 2018 for the Magic
Roundabout in Old Street. This place has become a true London landmark and really feels like a second
home to me. So many people lave this place and the parties and events they put on are just magical,
Closing down the Roundabout would mean a true loss for the area and London as a whole.

Kind regards,



BEP &

Williams, John

From: .

Sent 26 October 2017 14:52

To: Licensing

Subject: Supporting The Magic Roundabout

To whomever it may concemn,

I'am writing to support the appilcation for the licence extension for The Magic Roundabout venue on Old St
roundabout. It's been a fantastic addition to the nightlife scene in the area and employs several people, especially
young people finding their way in the entertainment and hospitality sectors,

As a local resident | support thelr application for a licence extension and | urge you to make that happen.
Thank you




peP 7

Williams, John

From: I
Sent: 26 October 2017 15:56

Te; Licensing

Subject: Suppaorting the Magic roundabout

To whomever it may concern,

1 am writing to support the application for the licence extension for The Magic Roundabout venue on Old 5t
roundabout. It's been a fantastic addition to the nightlife scene in the area and employs several people, especially
young people finding their way In the entertainment and hospitality sectors.

As a local resident, | support their application for 2 licence extension and i urge you to make that happen.

Thank you




If you do wish to make a representation, you have until 27/10/17 to make one.

We will require your address details to consider it valid.
If you wish for the below to be your rep, you can state and provide your address.
Kind Regards

Christopher Montanez

Licensing

o
Sent: ctober 2017 12:2D

To: Licensing <Licensing@islington.gov.uk>

Subject: The Magic Roundabout License, O!d Street
To Whom It May Concem,

I'm writing in support of the music venue The Magic Roundabout in Old Street after hearing the terrible,
but all to familiar story that their license is under threat.

As has been well documen:efl the building of luxury apartment blocks in areas of East llondon that are
famous for their colourful and vibrant multi cultural ans and music venues (presumably the reason why
luxury apartment dwellers want to live in such an area in the first place?!) often results in venues getting
undue restrictions and threat.

It takes a whole community to build a venue as colourful, joyous and rich in culture as the Magic
Roundabout. It often takes just one miserable or mentally unstable local to bring them down.

I don't know the reason why The Magic Roundabout is under threat but I would like my name counted as
someone who would greatly miss the venue's events and unique vibe. It brings some joy and happiness so a
roundabout that is grey and increasingly commercial and soulless.



Please do not let another vibrant venue be brought down under your watch. It venues like this that makes
London nightlife famous and special for tourists and Jocals alike.

Sincerely

This e-mail is intended for the addressee only. If you have received it in error, please contact the sender
and delete the material from your computer. Please be aware that information in this email may be
confidential, legally privileged and/or copyright protected.
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Williams, John

From: L

Sent: 26 October 2017 16:19
To: Licensing

Subject: The Magic Roundabout
Dear Sir/Madam,

My name iR -~ d I'm writing to you with regards to showing my support to The

Magic Roundabout, located on Old Street Roundabout.

I've visited that venue fram time to time and feel like it is a jewel for Islington council's area. The people
that frequent it, the staff that wark there, there some of the nicest people I've met while socialising.

its such a beautiful spot, bringing much needed colour to the area. It is a must it remains open for 2018.

In case you would like further information from me please do not hesitate to email me or reach me at my
home address by post :

Thank you for taking time to read this email |

Kind regards,



R&P

Williams, John

From: I

Sent: 26 October 2017 13:22
To: Licensing

Subject: Magic Roundabout

To whom it may concern,

| support the license extension of Magic Roundabout.

Many thanks,




ReP I

Williams, John

From:

Sent: 26 October 2017 16:42

To: Licensing

Cc: I

Subject: Suppaort for The Magic Roundabout - Old Street..
Hi,

Just wanted to send an emall in full support of keeping our beloved Magic Roundabaut at the Old Street
Location.

As a regular customer, a promoter and a performer, | have never held dear a venue such as The Magic
Roundabout and all of its staff. In my personal and professional view, the Roundabout is such a unique and
apenly inviting space, which welcomes everyone to join and be part of the close knit 'family' culture.

From what have seen over the past 2 years or so, it has brought light, vibrancy and great joy to so many
people who have passed through it daors. They have always shown me and my team around me, the
utmost respect and decency - which | hold in high regard.

Professionally, we have always worked together to ensure all noise levels are met to the standard
required, with no exceptions, and have succeeded with minimum effort.

1 have and always will fully support The Magic Roundabout and all of it's Staff who always give 110% to it's
patrons, associates and neighbours alike, They are very caring towards there environment and to all
people and businesses around. Making it - in my view - a very viable and fresh, forward thinking
establishment, which is a great great thing for the local economy.

| know | speak for a majority, if not all of the venue goer's and associates involved, that It would be an
absolute shame if the Venue had to close, and would implore you to extend this unique, vibrant and
conscientious 'Secend Home' the licence extension they so deservedly need.

Yours Sincerely

| Kind Regards
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Williams, John

From:

Sent: 26 October 2017 17:29

To: Licensing

Subject: RE; The Magic Roundabout License Extension Application

1 have two address NN 2t | Iive between. | do not wish to

represent for the license but to merely give support to it.

Best Regards,

From: Licensing [mailto:Licensing@islington.gov.uk}

Sent: 26 October 2017 17:26

To:

Subject: RE: The Magic Roundabout License Extension Application

DearN

If you wish for this to be considered as a representation for the New Premises Licence application, we require your
address.

Kind Regards

Chris

From:

Sent: 26 October 2017 16:57

To: Licensing <Licensi islington.gov.uk>

Subject: The Magic Roundabout License Extension Application
Importance: High

To Whom This May Concemn,

I reside in the Lexington Apartmentsi o very close to the venue and | have never noticed the noise from
this venue. There is a shortage of late night venues in the,capital and given how noisy and busy Old Streat
Roundabout is a!readyland the relative lack of residential compared to commercial buildings nearby plus easy access
to the night tube, there can few better places for a late night venue.

With the decision earlier this year to reinstate Fabric’s license, Islingtan Council has the opportunity ta become an
even more forward thinking council and become a bastion of the capital’s night life which creates and supports
many jobs. The capital's night life Is crucial in bolstering the music scene which Is one of the biggest and best in the
world and is responsible for creating and promoting some of the most successful artist in the world and we do not
wish to lose this reputation in the post-8rexit world as the city's nightlife is also a great drive for tourism.

t hope that this helps with the application ta extend the Magic Roundabouts License.

Best Regards



REP 1R

Williams, John

From;

Sent: 26 October 2017 17:56
To: Licensing

Subject: The Magic Roundabout

To whom it may concem,

I am writing to express my huge support for venue the Magic Roundabout in Old Street station, and to
request that its licence is extended so that it can remain a beacon in the area.

As someone who previously worked in Shoreditch at another venue, I have witnessed the dramatic efforts
the entire team at the Roundabout has put in to making a unique, well-respected and respectful, compliant
and incredibly fun venue. They have strived to ensure they have considered the residents and local interest
in every aspect of their programming, marketing and sales.

Although I am now freelance and live South of the river, I still use the Magic Roundabout daily as my office
space, as it feels so vibrant and homely, making it an excellent work space as well as party venue.

I would hope that the team who have worked so hard and used every last effort to make the Roundabout so
loved in the area (and outside, driving in crowds to the space and surrounding area mosl days/nights of the
week), will be able to benefit and ake pride in their professional baby for much longer,

I hope that you will consider the petition that so many have signed and the many emails/letters of support
you will have received from a vast array of respected and hard-working people.

Thanks for your time in reading this,

Sincere regards,




Ree Il

Williams, John

From:

Sent: 26 October 2017 18:06

To: Licensing

Subject: Re: The Magic Roundabout

On 26 Oct 2017, at 15:37, Licensing <Licensing @ islington.gov.uk> wrote:
Dear

For us to consider your representation for the New Premises Licence Application. We require your
addresss.

Kind Regards

Chris

From:

Sent: 26 Octcber 2017 14:44

To: Licensing <Licensing@islin gov.uk>
Subject: The Magic Roundabout

Hi,
Hope you're well.

I'd like to express my interest in The Magic Roundabout staying open. It's become a
landmark in London and especially a nightlife accessory where people fram all sorts of
background can come and enjoy themselves.

As a DJ and promoter, I've hosted many events there and always found the staff and
customers to be the best in London. They’re polite, courteous and respect{ul. I have never
experience any problems there and would like to continue going there as a customer but also
as an event promoter. |

[ hope this shows you the love and support The Magic Roundabout continues to receive.

Sincerclil

This e-mail Is intended for the addressee only. If you have received it in error, please contact the
sender and delete the material from your computer. Please be aware that Information in this email
may be confidential, legally privileged and/or copyright protected.



Rep IS

To whom it may concemn.

{ have worked with SN 2nd her team at The Magic Roundabout, Old Street, In my capacity
as a D) and club promoter for just under two years.

During this time, | have found that the venue and it staff are the most professional, helpful and
conslderate i have worked with. Their attention to detall Is second to none. Maximum permitted
sound levels are clearly on show in the DJ booth and are regularly policed and enforced by the venue
managers to ensure that sound restrictions are not breached.

| have seen first hand, the professionalism of the security team and the safety of everyone on the
site Is clearly a priority. I've been to the site many times, as a guest and as a performer, and | have
never witnessed any trouble, violence or anti-social behaviour.

I fully support Maglc Roundabout and ! think they are an asset to London as a unique venue, an art
space and as a platform for new talent and creativity. After winning so many awards and legions of
fans in Its first few years of operatian it seems very unfair if it should be not allowed to continue
doing such great work for our capitals night time econcmy.

Yours sincerely

My home address Is:




Ref 16
Williams, John |
M
]

From:

Sent; 26 October 2017 22:17

To: Licensing

Subjact: Magic Roundabout Licensing Application

To Whom it may concern,

I'll like to register my support for the Magic Roundabout to have their license rencwed, It's one of my
favourite spots in London. I hold meetings here with clients during the day over a coffee and on some
weekend is a hangout to party with friends and meet new people.

It's a great venue and the staff are awesome. It will be unfathomable to me that a space that has a huge
positive impact for many Londoners and Jocal businesses should not be granted license to continue their
good work.

Thope that you'll view their application favourably.

Thanks,
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Williams, John

From: I
Sent: 27 October 2017 02:16

To: Licensing

Subject: MAGIC ROUNDABOUT SUPPORT

Hello,

| just wanted to write to you to show my support to The Magic Roundabout. | imagine you are now inundated with
different emails from different individuals and business that have some vested interested or just a general concern.

I've lived in London for 9 years now, and remember one of my main reasons for wanting to move here. Apart from
studying, it was its multi-cultural and amazing social life it offered — during the day but also during the night. 1 was
21 at the time and one of my first jobs was to wark at Ministry of Sound — which has also been threatened by the
Southwark Council when the developers just in front of | ] anted to build extra flats -1 think extra
housing in the capital is needed but that ¢an be discussed another time.

1t is for the benefit of the city that we must strive for business like this to exist and be supported by all. 'm not
aware if there's any breach of licensing rules by the boys and girls working at this venue () don’t even know them
personally) but it would be a shame to see it go. We are a city that strives on being always on the go... different
places to go. Brunches with funny items on the menuy, cocktails being invented every single hour with the hope of
being immortalized forever, party venues where we spent more of our youth. This is what aur city is known for and
this night time economy can only be beneficial, when operating under all the rules we are obliged to follow.

| don’t want to paint this negative picture that if you revoke the license it will all be daom and gloom but we are
talking about one less business, one less employer... buying less toilet rolls from business B, among other things.

We need councils to help business and closing them down is not the way forward. If the closing down s because
new building is going up — make sure the buildings are sound proofed and whoever moves inta them is aware of
where they moving to and this shouldn’t be at the expense of a business already established there. This is the
problem with gentrification. Venues and business like this rejuvenated east London, and to see councils and
developers kicking them out is truly a shame. The decent thing is to come to some sort of arrangement so no one
loses, including punters.

:d+ore should be done to protect venues that genuinely help the rejuvenate an area and work hard to get people into
@ area. |

Looking forward to your answer.

Thanks and best regards,
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Williams, John

from:

Sent: 27 October 2017 12:33

To: Licensing

Subject: Re: The Magic Roundabout

Thank you
Sent from my iPhone

>0n 27 Oct 2017, at 09:42, Licensing <Licensing@Islington.gov.uk> wrote:
>

> Dea

>

> For it ta be considered as a representation for the New Licance Application, we need your full address.
>

> Kind Regards

>

> Christopher Montanez

>

> -—Original Message---—
> From:
> Sent: 26 October 2017 19:45
> To: Licensing <Licensing@islington.gov.uk>

> Subject: The Magic Roundabout

>

> Hello,

>

> | am a friend of the Magic roundabout and have used this venue in the past to bring many different groups and
ctorparate parties for east London companies

>

> This is a creative, fun and unique venue and should be allowed to stay open. Venues like this give east London |

companles like mine unique places to bring corporate groups for drinks and entertaining.
>

> My postcode is-

>

> Thank iou

>

-3

> Sent from my iPhone

-

> This e-mail is intended for the addressee only. If you have received it in error, please contact the sender and

delete the materia! from your computer. Please be aware that information in this email may be confidential, legally
privileged and/or copyright protected.
>
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Willlams, John

Fram: _

Sent: 27 October 2017 12:47

To: Licensin

s | I —

Subjact: Letter of support - Magic Roundabout
Good evening,

Hope you are well,

I would like to submit i Agnes Well, EC1Y 1BE), My
home address is -

I have been employed and working at Magic Roundabout almost since the beginning and I believe this
venue contributed massively towards the development of the area - arca otherwise not used for any other
purposes provides dozens of people with jobs. I remember using Old Street Tube station and subway 8 years
ago when first came to London being scared for my life, this area was not safe late in night, whereas now
you have constant flow of people, professional security and CCTYV there.

I might be biased as I am an employee, but it is one of the best outdoor/indoor venues that London has to
offer - not pretentious, down to Earth, funky design and best DJs!

I would be heartbroken if it closes next year,
Thank you for your time!

Best regards,
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To whom is May Concern

| have been employed by Magic Roundabout for almost two years and would like to express my
support for the venue and its activity.

It seems that the venue face the threat of dosure due to noise complaint, but as a member of staff |
can assure you that the team makes everything possible to stay in touch with local residents and
monitor sound level daily. The venue is a great addition to the area, friendly atmosphere, we have
lots of regulars who usually pop in for a lunch or a drink after work. It is pity that some people seem
to do anything to shut us down. '

It would be a massive loss if Magic Roundabout stops existing next year.

Look forward to your decision.
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Williams, John

From:

Sent: 27 October 2017 16:32

To: Licensing

Subject: Your ref: WK/170030495 - House of Berger Bear, Magic Roundabout, Qut Street

Station Terrace, EC1Y 1BE

Comment Against the application

My Name: NG
Interest:
Addrass:

Public Nuisance:

At present there are an excess of establishments having licenses to serve alcoholic beverages in the
immediate area of Oid Street Roundabout and Bezler Apartments - the sdme area occupied by the current
applicant. The number of licensees increases annually based on observances around the area. Late night
drinking has created a public nuisance as patrons of these establishments are often belligerent,
discourteous, messy, disorderly, dangerous (to themselves and others) and cause damage to property
both public and private. Public urination into planters, against bulldings and on passers-byisa

nuisance. Those patrons who have over-consumed afcohol vomit in similar fashion. Additional licenses do
nothing to reduce the nuisance forcing those who reside in the neighborhood to be forced to pay for the
clean up or quietly ignore this behavior.

Crime and Disorder:

The excessive consumption of alcohol in the Old Street Roundabout area has attracted other less desirable
persons who engage in the illega! sale and distribution of drugs. Mare recently, gangs of drug dealers have
begun to set up "territories” for their commerce. These individuals have threatened the night concierge at
Bezier and harassed residents of Bezier (this activity has been reported previously to the

authorities). AdHitionalIv, the drunken and disorderly individuals leaving the establishment of licensees
have broken windows, kicked in doors and uprooted plants from the planters in front of Bezier (when the
aren't urinated on them), to cite only a few issues. Drunken individuals have attempted to illegal enter
Bezier property from various paints of egress. The management of Bezier has found the need to upgrade
CCTV to deal with this situation. Additionally, the situation makes retaining night concierge staff very
difficult.

Protection of Children from Harm:

Bezier is home to small children as well as very young Asian students in London attending the many fine
universities here. In the early morning, children are met with broken bottles, rubbish, vomit and on
occasion unconscious and inebriated individuals upon exiting the building. Many suffer from interrupted
sleep due to the noise, fighting or general tom-foolery of drunken patrons in the early hours of the
morning. Interrupted sleep is detrimental to the well-fare of growing children. Studies have shown the
children who do not have adequate sleep do not perform as well in school and can suffer emotional issue
and deterioration of mental health. While the license currently under application ends the sale of liquor at

1



23:00 (22:00 on Sunday), it does not prevent the continued consumption of alcohol or use of drugs on
offer elsewhere in the area, One often feeds the other and residents of Bezier are often awoken at 3am to
the sounds of drunken shouts, foud talking and occasional breaking glass. As for the Asian students, | fear
they have come to believe that this behavior is perfectly normal and acceptable for this area which is
rather shameful and contributes to misbehaviors we have noted from them.

Public Safety:

The location of the licensee is above Old Street Tube Station. The only entrance or exit point for the
licensee is via the Underground. [ have already listed multiple concerns above, but the safety of those
persons commuting in the late hours is of chief concern regarding public safety. Persons leaving the
Northern Line after the haurs of 21:00 or 22:00 are often very tired and not as alert as they could

be. Violent behaviors that often can break out between drunken individuals {particularly after football or
rugby matches) can spill over and cause harm to the late commuters. Additionally, the noise emanating
from the establishment is a distraction for tired commuters who are less likely to notice pickpockets or
other thieves. There has been an increase of thefts in the area committed by youngsters on bikes and
mopeds to those who are distracted or unaware. Furthermore, there Is an increased likelihood of drunken
persons to inappropriately cross the street at the roundabout, causing themselves or others harm by
walking to or pushing others into traffic.

To summarize, | feel it is time to reduce the number of licenses currently outstanding in the area. While
licenses for local restaurants who contribute to the security, cleanliness and maintenance of Old Street
Roundabout, | feel that the open-air facility accupied by the "Magic Roundabout” at the Old Street Terrace
does nothing to benefit the neighborhood and should be shut down.

Respectfully submitted,

Sent from Outlook



26" October 2017

Licensing Service

Public Protection Division
Islington Council

222 Upper Street

London N1 1XR

Dear Licensing Service:

I'm writing to you to support the license extension far The Magic Roundabout.

I book many employee events thraughout the year. We are constantly looking for innovative and creative
venues with parallel values and culture that excite our employees. The Magic Roundabout absolutely fits the
bill.

The Maglc Roundabout is a unique venue with an organic feel that offers something different and exciting for
London. The team and venue support local artists, whether they be involved with food, drinks or music and |
feel this Is important as it helps to break the mold of same old run of mill corporate venues that seem to
cloud our strests.

I have a fantastic working relationship with the Team and our employees thoroughtly enjoy the unique and
cutting edge cultural experience they receive at The Magic Roundabout.

I hope that you will consider my support and extend the license for this fantastic and important London
venue,

Yours sinceraly,
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Williams, John

From:

Sent: 27 October 2017 17:55

To: Licensing

Subject: Re: Extending Magic Roundabout licence

Please add this full adresss as addition to the email below

On Fri, 27 Oct 2017 at 11:27, Licensing <Licensing @islington.gov.uk> wrote:
pear[ D

Please provide your full address for it to be considered as a representation on the New premises Licence
application

Kind Regards
Chris

From
Sent: 27 October 2017 11:24

To: Licensing <Licensing@islington.gov. uk>
Subject: Extending Magic Roundabout Iicenle

Hi . I have dj'd At the magic roundabout for over 2 years since it began. We always keep in mind the shops
below with our volume early in the evening and at the last hours. I have been playing music whilst the
council have been there inspecting and playing with sound levels. They turned us up way louder then we
would play and set a limiter . That volume of said limiter ( which we can’t go above ) never gets up to
maximum when we play. Even the maximum is within council set levels. It would be a shame to lose such
a unique little venue | t alone put all of the staff, both that rely on full time and these that come in from
outside to dj or create diverse shopping or eating outlets, many of which are small self run start up
businesses that rely on these types of venue .

1 hope that these emails are considered and that the complaints of a few doesn’t ruin the enjoyment and
livyhood of hundreds

Regards



Williams, John

From:

Sent: 27 October 2017 19:25

Ta: Licensing

Subject: Re: Magic Roundabout Old Street

£1

Sorry I forgot to add my addre

2017-10-27 19:23 GMT+01:00
F'm supporting the license extension and don't want to the Magic Roundabout at Old Street go.
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Williams, John

From: ]
Sent: 27 October 2017 22:35
To: . Licensing

Subject: Magic roundabout ||

Hi

1'm

Personal trainer And semi Professional Brazilian Jiu jitsu fighter
I've been attending Magic Roundabout since the faunch party 3 years ago.

| actually was invited up prior to the launch and have first hand witnessed the transformation of what | would have
described as a dump or junkies playground into a vibrant hub for locals , office workers And creatives to intertwine .

Outdoors space . Sunny in the summer.
Spicey magic for Wintar And Christmas

The effort the management have put in to make this place wark and the creative flair that resulted from that has
really had an impact on the community.

Three great food choices. Three bars and a dancefloor make this a hot choice for partygoers but the artwork , the
live music and the paetry and fashion shows make it for hot for everyone .

Man! | brought My daughter to an Easter egg hunt there .
It would be a crying shame for this place to close. . It's an asset to the community and area.
| believe it fits in PERFECTLY with the feel of OId St.

| see friends who live in Essex drinking cocktails in the bar . | see clients who work in Hedge Funds dancing like
chickens on the dance floor see famaous musicians eating a burger . IT SO DIVERSE !

Can you tell me anvv{here in Shoreditch/old st or even LDN that offers this? |

SAVE MAGIC ROUNDABOUT.... SAVE COMMUNITY HUB .. SAVE JOBS

Sent from my iPhone
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Williams, John
%
From: I

Sent: 27 October 2017 22:44

To: Licensing

Subject: Local residents letter

Regarding The Magic Roundabout Old Street

Living 5 minutes from old street station I literally love this place. Magic
Roundabout is without a doubt 10/10.

Great place to visit any night of the week wether it be for food or a drink.
Definitely one of the best burgers in London and great other choices of
food.

Always changing up the design of the place and always playing great tunes.




Append x4

Dear Sir or Madam,

I write to you as the part of the Magic Roundabout team responsible for the
application to extend our tenure at the site for a further year. We understand
you have written to the council objecting to our application on a number of
grounds. We hope that in explaining how we have run and how we intend to
run the premises may offer you some assurance that our business will run
professionally, sensitively, to the letter and in the spirit of the law during the
extra year we are applying for.

We have always worked on the premise that we are not perfect and subject to
human error but have sought to be responsible operators by submitting
rigorous risk assessments, noise management plans, dispersal and anti-crime
policies and accepting additional conditions which we must strictly adhere to
or risk losing our license and the jobs of some 40 people who rely on us for an
living. Late last year we also reduced the size of our sound system, the
number of speakers and we adjusted the direction in which they were
pointing. This greatly reduced the volume of complaints received.

We have used this new application to review our operation and in doing so we
have removed completely our ability to host live music events. We are also
closing earlier on a Sunday evening. We have had discussions with the noise
pollution team regarding the new application and have accepted 11 additional
conditions designed to further reduce the impact our business has on the
area. Below the additional conditions we have agreed with the noise pollution
team (although we will not be exploiting our ability to host live music events as
provided for on the license).

o e fcense if

1. The maximum permitted volume of amplified sound (see above) should be
slated on the premises license along with the revised locations for monitoring
points.

2. Noise or vibration must not emanate from the premises so as to cause a
nuisance to nearby properties.

3. Regulated enter?ainmer]t shall not be provided in outside areas after 21:00
for live music and 23:00 for recorded music.

4. Prominent, clear and legible notices must be displayed at all exits
requesting the public to respect the needs of local residents andtoleave the
premises and the area quietly.

5. The entertainment noise control system shall be monitored, checked and
calibrated as necessary, so that the approved levels by the Council are not
exceeded.

6. The controls for the entertainment noise control system shall be located in a
secure, lockable cupboard or similar location. The entertainment noise control
system is to be independent of control by persons other than the Licensee.
Access to the entertainment noise control system is to be restricted to the
Licensee or a designated manager.

7. Bottling out from the premises is prohibited between21:00 hours and 09:00



hours.

8. Refuse such as bottles must be placed into receptacles outside the premises
at times thatwillminimize the disturbance to nearby properties.

9. All deliveries and disposal/collections of refuse shall be prohibited between
the hours of 23:00 - 07:00.

10. In the event of any changes to the position of the speakers and distribution of
sound, the limiter shall be recalibrated and the new calibration cerlificate
shall be sent to the Licensing Team for file

1. In the event of a noise complaint substantiated by an authorized officer, the
Licensee shall take appropriate measures in order to prevent any recurrence.

We have subsequently gone back to the noise pollution team with further
suggestions to make our business accountable for any noise we make and
are happy to accept our suggestion in the form of additiona! conditions.

1. We will conduct a new sound assessment to study the impact of the
competition of the new White Collar building. We will use an accredited
acoustic consuitant known to Islington Council for this purpose,

2. We will recalibrate the sound system as soon as any new license is
granted and again half-way though our extended tenure. We will use an
accredited acoustic consuitant known to Isfington Council for this purpose.

We want to extend the offer of direct contact with the premises manager to
residents of the Bezier Building. We have an established relationship with
the building concierge to address issues of noise and promise to investigate
them immediately and act where the complaint is related to our business.
We propose to take this open dialogue a step further: If agreeable to you
we would like to meet you with the concierge at the Bezier Building —
providing an opportunity to meet the management team and establish
systems towards complaints. We hope in doing so you witness a pro active
response from us to any problems we may cause you. We cannot
guarantee we will remove all the problems relating to the area in general
but do hope we caljl show you we care by our actions and deeds.

Yours Sincerely

Liam O'Hare



Appendix 5

Suggested conditions of approval consistent with the operating schedule

1,
2,

10.

1.

12.
13.

14,

15.

16.

An incident book shall be used to record all instances of public disorder.,

The holder of the premises licence shall subscribe to and participate fully in the local pub/club/shop
watch scheme,

The licensee shall provide a sufficient number of door supervisors to prevent the admission of, and
ensure the departure from the premises of drunk and disorderly people or other people displaying
signs of other substance abuse, without causing further disorder.

CCTV shall be installed, operated and maintained in agreement with the Police. Maintained means
that the system will be regularly serviced (at least once a year) and checked every two weeks to
ensure that it is storing images correctly and a log kept and signed by a Supervisor to this effect. The
system will provide an identifiable full head and shoulder image of everyone entering the premises
and will operate in any light conditions within the premises. The system will cover the full exterior of
the premises and shall record in real time, date and time stamped and will operate whilst the premises
is open for licensable activities. The recordings will be kept for a minimum of 31 days and copies will
be made available to an Authorised Officer or a Police Officer (subject to the Data Protection Act
1998) within 24hrs of any request free of charge. There will always be a member of staff on duty who
can operate the system, to allow Officers to view recordings and if required by a Police Officer,
provide a copy of images immediately free of charge to assist in the immediate investigation of
offences. If the system malfunctions and will not be operating for longer than one day of business
then Police must be informed.

The use of regular glass cups will not be permitted on the premises. All drinks must be served in
plastic or paper cups, or cups made from toughened glass.

Alcoholic and other drinks purchased from the premises may not be taken away from the immediate
curtilage of the premises in open containers such as glasses or opened bottles.

No customers carrying open or sealed bottles shall be allowed to enter the premises at any time that
the premises are open to the public.

Aicoholic drinks may only be consumed within the premises. The premises licence holder must
ensure that no alcohol is consumed outside the premises at any time.

Clear and prominent notices shall be displayed on the premises warning customers of the need to
guard their property and to be aware of the operation of pickpockets, bag snatchers, etc. The notices
shall advise customers to report concerns to the designated premises supervisor or the person in
charge of the licensed premises.

Safety checks shall be carried out before the admission of the public. Details of safety checks shall be
kept in a Log-book on the premises. The Log-book shall be made available for inspection by
authorised officefs. |

All exit routes shall be kept unobstructed, with non-slippery and even surfaces, free of trip hazards
and clearly identified.

Where chairs and tables are provided, internal gangways shall be kept unobstructed.

All exits doors shall be maintained easily operable without the use of a key, card, code or similar
means.

Exit doors shall be regularly checked to ensure that they function satisfactorily and a record of the
check shall be kept.

Any removable security fastenings must be removed whenever the premises are open to the public or
occupied by staff,

The edges of the treads of steps and stairways must be maintained so as to be in good condition and
be conspicuous.



17.

18.

19.
20.
21.

22.

23.
24,

25.

26.

27.

28.

28.

30.
31.

32.

33.
34.

35.

36.

When disabled people are present, there must be sufficient numbers of staff and adequate
arrangements must be in place to enable their safe evacuation in the event of an emergency.
Disabled people on the premises must be made aware of such arrangements by staff and by the use
of appropriate signage.

In the absence of adequate daylight, the lighting in any area accessible to the public shall be fully in
operation when they are present.

Emergency lighting batteries are fully charged before the admission of the public.
Access for emergency vehicles must be kept clear and free from obstruction.

Adequate and appropriate supply of first aid equipment and materials must be available on the
premises at all times.

There must be at least one suitably trained first-aider on duty when the public are present, and if more
than one suitably trained first-aider is available, their respective duties must be clearly defined.

Special effects must not be used without the prior consent of the licensing authority.

Noise or vibration must not emanate from the premises so as to cause a nuisance to nearby
properties.

Regulated entertainment shall not be provided in outside areas after 21:00 for live music and 23:00
for recorded music.

Prominent, clear and legible notices must be displayed at all exits requesting the public to respect the
needs of local residents and to leave the premises and the area quietly.

The licensee shall appoint a noise consultant registered with the Institute of Acoustics or Association
of Noise Consultants to prepare a scheme of sound insulation and noise control measures, which
may include the installation of a noise limiting device, to prevent persons in the neighbourhood from
being unreasonably disturbed by noise of music from the premises. The scheme shall be submitted
for approval by the Council, and the approved scheme fully implemented to the satisfaction of the
Council and the licensee notified in writing accordingly, prior to the premises being used for regulated
entertainment.

It a noise limiting device or devices are installed then the entertainment noise control system shall be
monitored, checked and calibrated as necessary, so that the approved levels by the Council, are not
exceeded.

The controls for the entertainment noise control system shall be located in a secure, lockable
cupboard or similar location. The entertainment noise control system is to be independent of control
by persons other than the licensee. Access to the entertainment noise control system is to be
restricted to the Licensee or a designated manager.

Bottling out from the premises is prohibited between21:00 hours and 09:00 hours.

Hefusé such as bottles must be placed into receptacles outsic'e the premises at times that will
minimise the disturbance to nearby properties.

The contact telephone number for the premises licence holder/designated premises supervisor/duty
manager shall be displayed inside the premises or immediately outside the premises such that it is
clearly visible from outside without the need to enter the premises.

The licensee shall adopt the Challenge 25 and the Bll National Standards Proof of Age Scheme

The licensee shall ensure that staff are trained about age restricted products and ensure that they
sign to confirm that they have understood the training. The licensee shall keep records of training and
instruction given to staff.

The licensee should regularly monitor staff to check how they are dealing with young people who ask
for alcohol and other age restricted products.

The licensee shall put arrangements in place to ensure that before serving alcohol to young persons,
staff ask to see accredited proof of age cards e.g. Citizencard, a Passport, or UK Driving Licence
bearing the photograph and date of birth of the bearer.



37.

38.

39.
40.

The licensee and staff should note any refusals to sell to young people in a refusals log. The refusals
log shall be checked and signed monthly by the designated premises supervisor. The refusals log
shall be made available for inspection by the licensing team, police or trading standards.

All deliveries and disposal/coilections of refuse shall be prohibited between the hours of 23:00 —
07:00.

There shall be no bottling out between the hours of 23:00 — 07:00.

If a license is granted House of Burger Bear will commission a new acoustic report from a London
Borough of Islington approved contractor and agree to be fixed onto the sound limiter device in
agreement with London Borough of Islington. House of Burger Bear will also conduct another
inspection and calibration certificate six months after the new commission.

Conditions suggested by the Pollution Team (agreed)

41.

42.
43.

44.

45.

46.

47.
48,

49,
50.

51.

The maximum permitted volume of amplified sound should be stated on the premises licence along
with the revised locations for monitoring points.

Noise or vibration must not emanate from the premises so as to cause a nuisance to nearby properties.

Regulated entertainment shall not be provided in outside areas after 21:00 for live music and 23:00 for
recorded music.

Prominent, clear and legible notices must be displayed at all exits requesting the public to respect the
needs of locai residents and to leave the premises and the area quietly.

The entertainment noise control system shall be monitored, checked and calibrated as necessary, so
that the approved levels by the Council, are not exceeded.

The controls for the entertainment noise control system shali be located in a secure, lockable cupboard
or similar location. The entertainment noise control system is to be independent of control by persons
other than the licensee. Access to the entertainment noise control system is to be restricted to the
Licensee or a designated manager.

Bottling out from the premises is prohibited between21:00 hours and 09:00 hours.

Refuse such as bottles must be placed into receptacies outside the premises at times that will minimise
the disturbance to nearby properties.

All deliveries and disposal/collections of refuse shall be prohibited between the hours of 23:00 — 07:00.

In the event of any changes to the position of the speakers and distribution of sound, the limiter shall
be recalibrated and the new calibration certificate shall be sent to the Licensing team for file

In the event of a noise complaint substantiated by an authorised officer, the licensee shall take
appropriate measures in order to prevent any recurrence.
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